
 

support@apangea.com  1.866.357.8664 

 

Dear Parent or Guardian:  
 
Your school has partnered with Apangea Learning to 
bring your child a web-based, supplemental program to 
help boost mathematics achievement. This exciting 
program is available to your child in school and any place 
there is access to a computer with an internet connection. 
Just visit www.apangea.com and have your child login 
with their username and password provided below. While 
learning, your child will get instructional support from an 
automated learning coach. During the following hours, 
they will be able to get additional support from live, 
certified math teachers.  
 
Monday through Thursday 7:30 a.m. – 12:00 midnight (Eastern)  4:30 a.m. – 9:00 p.m. (Pacific) 
Friday    7:30 a.m. – 10:00 p.m. (Eastern) 4:30 a.m. – 7:00 p.m. (Pacific) 
Saturday   11:00 a.m. – 3:00 p.m. (Eastern) 8:00 a.m. – 12:00 noon (Pacific) 
Sunday    6:00 p.m. – 10:00 p.m. (Eastern) 3:00 p.m. – 7:00 p.m. (Pacific) 
 
While working on Apangea Math, your child can earn points that can be redeemed for rewards. Your 
child can also participate in individual and class contests. 
 
Student Username: ______________________Student Password: _______________________ 
 

How You Can Help 
 
We know that you have a great interest in helping your child be successful. We’d like to give you 
some ideas about how to help your child achieve more.  
 
Understand that you don’t need to know all of the math. Apangea Learning has built-in instructional 
support throughout the program. Your child will be able to look at lessons, use resource cards, get 
automated help, and receive tutoring from live, certified math teachers. The most important factor for 
your child’s success with Apangea Math is reading the help messages when they are stuck. You 
might want to read along with them or suggest they read the help messages aloud. This often leads 
to that   “ahhh … now I get it” moment.   
 
Another way you can provide support is simply to encourage your child. Ask them what they are 
working on, what is going well, and what they are finding difficult. Let them know that their hard work 
is paying off by checking on their points and progress.  
 
Finally, if your child gets stuck and you need additional support, let us know. Also, you can contact 
Apangea Learning by email at support@apangea.com. Customer support representatives typically 
respond to emails within one business day.  
 
Thank you for working with us to help your child find mathematics success. 
 
Sincerely,  
 
The Apangea Learning Team 

http://www.apangea.com/
mailto:support@apangea.com

