
FAQs for COVID-19, Arlington ISD Parents 
March 17, 2020 
  
Why did the District decide to close the schools and cancel all other events and activities?  
In an attempt to slow the spread of COVID-19 and in partnership with local, county and state 
public health officials, the District decided to close all Arlington ISD schools until March 30. Our 
most valuable assets are our staff and students and we want to exercise every option to keep 
everyone safe.  
  
When will school resume?  
School is scheduled to resume on Monday, March 30, 2020.  
  
Could this closure last longer than these two weeks?  
While we don’t know the answer at this time, we are planning ahead just in case the closure 
needs to extend beyond March 30.  
 
How will teaching and learning continue during the closure?  
To help students’ minds stay actively engaged during the district’s closure due to COVID-19, the 
Arlington ISD is launching an At-Home Learning Hub for all prekindergarten through 12th-grade 
students. Students will have online opportunities, materials and resources that are age, grade-
level and content-area appropriate. These resources are meant to reinforce learning that has 
already taken place in the classroom in core subjects – English/language arts/reading, math, 
science and social studies. Additionally, given the district’s continued focus on literacy, a variety 
of e-book platforms will be available. Through the learning portal website 
www.aisd.net/students/at-home-learning, parents will be able to access these resources, which 
will be continuously updated.  
  
How will students receive meals during the closure?  
The District has completed a Student Meal Plan that began on Monday, March 16, and runs 
Monday through Friday during the district’s closure.  

• Any child age 18 or younger may receive one lunch meal and one breakfast meal daily 
• Meals can be picked up daily from 11 a.m. until 1 p.m. at every site 
• Children must be present to receive meals 
• Meals are packaged to take home as schools are closed 
• No student ID or other form of identification is required 
• Arlington ISD Food and Nutrition Service personnel will be distributing the meals 
• Find a complete list of the 23 AISD student meal locations at www.aisd.net/coronavirus 

and click on Student Meal Plan 

What if my child/ren need/s food on the weekends?  
The District is working with local partners to determine the best way to access food resources 
on the weekend. We will have more information on this topic before the end of the week.  

https://www.aisd.net/students/at-home-learning/
http://www.aisd.net/coronavirus


 
The STAAR test is coming up. How will the closure impact that?  
Texas Governor Greg Abbott announced on Monday, March 16, that he is waiving STAAR 
testing requirements for the 2019-2020 school year. Read his release here. 
 
How will the missed days be made up?  
Texas Education Agency (TEA) will provide guidance at a future date.  
 
My child was scheduled to take the SAT/PSAT/ACT exam. Is that canceled?  
From the College Board website: In response to the rapidly evolving situation around the 
coronavirus (COVID-19), College Board is canceling the May 2, 2020 SAT administration. 
Makeup exams for the March 14 administration (scheduled for March 28) are also canceled. 

Students who already registered for May, whose March test centers were closed, or who do not 
receive March scores because of any irregularities will receive refunds. 

In the coming days, College Board will share additional information and details directly with 
registered students and test centers. 

From the ACT website: The safety of students and test center staff is ACT’s top priority. ACT has 
rescheduled its April 4 national test date to June 13 across the U.S. in response to concerns 
about the spread of the coronavirus (COVID-19). All students registered for the April 4 test date 
will receive an email from ACT in the next few days informing them of the postponement and 
instructions for free rescheduling to June 13 or a future national test date. 

What should I do if I have been in contact with a person diagnosed with COVID-19 or if I have 
been diagnosed?  
If your student or a member of a student’s household has traveled to a country with a Level 3 
travel advisory for the Coronavirus as identified by the CDC or the US Department of State, you 
are requested to alert the District by sending an email to covid19@aisd.net and self-quarantine 
for the recommended 14 days. An Arlington ISD official will reach out to you with more 
information. 
 
Arlington ISD families should also self-report if they have been in contact with anyone who has 
been diagnosed with COVID-19.  
  
Cleaning of School Facilities and School Buses 
The Arlington Independent School District is taking the necessary steps and preventive 
measures to help protect our students, staff, and parents who use district facilities and buses 
daily.  All district facilities are cleaned and disinfected nightly, and buildings have been deep 
cleaned during spring break. The district utilizes electrostatic disinfectant misting applicators to 
destroy germs on surfaces throughout our buildings and buses.  These disinfectant applicator 
systems are used daily to help reduce the spread of germs to students and staff.  
 

https://gov.texas.gov/news/post/governor-abbott-waives-staar-testing-requirements
https://pages.collegeboard.org/natural-disasters
https://www.act.org/content/act/en/covid-19.html
https://travel.state.gov/content/travel/en/traveladvisories/ea/travel-advisory-alert-global-level-4-health-advisory-issue.html
mailto:mailto:covid19@aisd.net


What is social distancing?  
According to the Centers for Disease Control and Prevention, social distancing means remaining 
out of congregate settings, avoiding mass gatherings, and maintaining distance (approximately 
6 feet or 2 meters) from others when possible. 
 
Prevention 
As a reminder, the symptoms of COVID-19 are fever, cough and shortness of breath.  
Several simple preventative measures are known to minimize the spread of communicable 
diseases. Health authorities indicate that the best ways to prevent the spread of COVID-19 are 
the same recommendations for preventing the spread of the flu virus. The following measures 
are successful in preventing the spread of flu and the common cold, and can also help prevent 
the spread of COVID-19: 

• Wash your hands often with soap and water for at least 20 seconds, especially after 
going to the bathroom; before eating; and after blowing your nose, coughing or 
sneezing. If soap and water are not available, use an alcohol-based hand sanitizer with 
at least 60 percent alcohol. 

• Avoid touching your eyes, nose and mouth with unwashed hands. 
• Avoid close contact with people who are sick. 
• Stay home when you are sick. 
• Remain home until you have been fever-free for at least 24 hours without using fever-

reducing medication. 
• Cover your cough or sneeze with a tissue, then throw the tissue in the trash. 
• Clean and disinfect frequently touched objects and surfaces using a regular household 

cleaning spray or wipe. 


